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Introduction

RSS Newsfeeds are internet services that provide a standard and simple way to publish
recent updates to web sites and news from an organisation. RSS stands for Really Simple
Syndication. You can use Newsfeeds to keep in touch with the latest subject related news or
your organisation can use a Newsfeed to keep your community, partners and customers up-
to-date.

This module provides an introduction to Newsfeeds and how they can be used. It explores a
range of examples of their use and looks at how they can be integrated with other internet
technologies.

Who is it for?
This module is aimed at those broadly involved in Business and Community Engagement.

These areas of work might also be termed:
e Third Stream
Third Strand
Third Mission
Employer and Community Engagement
Knowledge Exchange
Enterprise and Innovation
Knowledge Transfer

This is not a technical module but you should be familiar with the use of a web browser such
as Internet Explorer.

Useful resources that help with this module include:
Organisations using News Feeds (RSS):

The Journal of Technology Transfer

http://api.ingentaconnect.com/content/klu/jott?format=rss

Higher Education Empirical Research Database
http://heerd.open.ac.uk/view/theme/theme-beri-kti.html
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Task 1

Objectives
Method

Comments

. Exploring RSS Feeds

To learn what RSS is and how it can be used.

You will view RSS in a browser, then subscribe to selected RSS feeds. You will then
compare this method to the use a web-based RSS service.

RSS provides a standard way to summarise new items on a website in a form that can be
accessed without having to visit that site. They are increasingly used on websites and also
underpin technologies such as blogs, wikis and podcasts.

Task 1.1
Task 1.2

Task 1.3

Task 1.4

Task 1.5

Go to the BBC News site at:
http://news.bbc.co.uk/

This site contains a huge amount of information that can be distracting. RSS provides a
summary of information from such sites, reducing the need to browse.

(BB |CINIAYS

From the menu to the left of this click
news feeds

2005, 16:38 GMT 17:38 UK

Turkey bird fluis
{ deadly strain

This will open page describing how o use
RSS. Briefly read through this page.

From the right of the page, under the
heading CHOOSE A FEED click a link to a = -
feed of interest — e.g. Science/Nature.

literature.

What is RSS? -

Figure 1-1 BBC news

The contents of the feed will be displayed
in your browser as shown below.

Ir? l:,'];f(‘ O BB Mews | Science/Mature | UK Edition ‘ |

BBC News | Science/Nature | UK Edition

You are viewing a feed that contains frequently updated content. When you subscribe to a feed, it is added to the
Common Feed List. Updated information from the feed is automatically downloaded to your computer and can be viewed
in Internet Explorer and other programs. Learn more about feeds

dif Subscribe to this feed

Figure 1-2 RSS feeds in Internet Explorer 7

Note that IE7 has a built-in RSS reader that turns the RSS code into a readable web page.
Other browsers may display the RSS code (To see this, select View > Source).

The power of RSS is in allowing users to x|
view these items without visiting the site D Subscribe to this Feed _
providing them. e L s
From the top of the page click the link Mame:  JBBC News | Science/Mature | LIK Edition |
Subscribe to thlS feed. Create in: ICJ Feeds j Mew folder |
IE7 will now track changes to this RSS Cancel |

feed, allowing you to preview new items. Figure 1-3 Subscribe to a feed

From the top of the page click on the new 7 4l Favorkes Contor

link view my feeds
y o Favorites  |E Feeds  #0) History = x
This will open the Favourites 8BC
|[J) e-Learning
Center. |) Personal

D BBC Mews | Science/Mature | UK Edition

This lists all the RSS feeds to which you are | g uk web Focus
subscribed.

Figure 1-4 RSS favorites center

Hover your mouse over an item. This will display the number of new (unread) articles and
the time the feed was last updated. This allows you to check for new content without
visiting the site manually.
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Task 1.6

Optional

Task 1.7

Task 1.8

Task 1.9

Task 1.10

Task 1.11

Now click on an item. This will bring up a
preview of each item in the web page.

Click the title of an item to open the full
article.

Return to the RSS feed page by clicking
back.

Now notice the additional navigation
features provided, such as sort order, filter
by category and search.

Filter by category:

Americas
Asia-Pacific
Europe
Health 4

Figure 1-5 IE7 RSS navigation

Lo

A more flexible way to use RSS is using a web-based RSS client such as newsgator. This

allows access via a browser from any location.

These tasks require registration. If you would prefer not to do this, move onto Task 2
which covers using Google as a web-based RSS reader.

Go to the newsgator site at:

http://www.newsgator.com/

If you already have a newsgator account, sign in and go to Task 1.8.

To create an account, click Sign Up and complete the short registration form. Make a
note of your username and password for later use.

Agree to the terms and conditions, tick the box and click Next.

InStep 2: Account Level select NewsGator Online FREE! and click Next

Leave the rest of the options at their default values and click Next to create your account.

From the newsgator breadcrumb menu click
Add Feeds (Figure 1-6).

This page allows you to browse or search
for RSS feeds to add to your account.

Scroll down to the section Enter a
Search Term

Enter Netskills and press Go.
Newsgator will list Netskills' RSS feeds.

Select Netskills: Forthcoming
Workshops and click 2dd

Now click View in NewsGator
Online.

This feed will now appear in your listings.

Click Netskills:
Workshops.

Forthcoming

This will display the items in the RSS feed.

From the top of the page click the icon E
next to Display Options. Experiment
with some of these feed settings.

Now notice the icons under each item:

5 6HGUJSQCI|ZOI'

[ b Reader | Add Feeds

vl My Clippings
ol My Feeds
Figure 1-6 Newsgator feeds

web Reader | Add Feeds

o My Clippings
=l ¢ad My Feeds (71)

-a Metskills: Forthcoming
Workshops (71)

Figure 1-7 Netskills events feed

Communication and Collaboration for e-Learni
4110/2006 9:28:07 AM

Are two heads really better than one? Discover how to use
enhance learning and teaching. Topics covered include desi
as blogs, wikis and podeasts and effective group moder atiol

=
Figure 1-8 RSS feed management

[IMark post as read: item will no longer appear in listings if displaying new items only.

B 4dd 1o clippings: permanently save items from any feed to the MyClippings folder.

&4 Email: send item via email.

Return to the Add Feeds section and add any other feeds that are of interest.
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Task 2. iGoogle

Objectives To explore the use of RSS through iGoogle.

Method You will use a Google account to create a customised page to which you will add content
from other sites provided through RSS newsfeeds.

Task 2.1 In your web browser enter the address: Sign in with your

http://www.google.co.uk/ Gouogle Account
From the top-right of the page click the link Email
Sign in. Password:
¥ Remember me on this
If you already have a Google account, enter your BRI

details and click Sign in. Sign in_|

. | cannot access my account
If you need to create a Google account, click

Create an account now.

Don't have a Google Account?
Follow the on-screen instructions to create an Create an account now

account and log in to Google.

Task 2.2 Return to the Google homepage at:

http://www.google.co.uk/

Figure 2-1 Google sign in

From the top-right corner of the page, click iGoogle.

Task 2.3 By default, this page displays content R .

el
recommended by Google. Googler
However, you can customise this to Welcometo your Googl homepage. Make Lyous un
display information of interest to you. R IR Wealher SE Goodevideo
i ze
Click Make it your own. @ 17 s g
sBc ews e

Leave the options as they are and click — _ EEmm
Show my page. ataliie s

sssssss WA R
Word of the Day ]
innocuous: harmess; also, unlikely to

Figure 2-2 Personalise your home page

T 1152 related

Your customised page will now be
displayed.

«Back to homepage Classic Hom:

GO\ )gle [ Search Homepage Content add by UL

e.9. calendar, Dilbert, Washington Post

Task 2.4 To add more content, from the top-right
of the page click Add stuff >>.

Add content to your homepage
The page shown in Figure 2-3 should a bt

=
F

ILnet

ne
U gt
n the

Jokes
How do vo
a blonde o
L vaof?
(+]

You can browse or search for content, or Additrow ) Aaditnow ) Ass o)
select from the recommended items. Figure 2-3 Adding content
Task 2.5 Explore some of the content available, adding them to your page by clicking _A%ditnow ]

Once you have finished adding content, click Back to homepage.

Task 2.6 As well as content recommended by Google, you can also add in any RSS feed.

To do this, from the top-right of the page again click Add stuff >>.

This time, from next to the search box click the link Add by URL.

Enter the address any RSS feed (you may wish to paste this in, rather than type it) and
click Add.

Return to your homepage to see how the content of your new RSS feed is displayed.
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Task 2.7 Notice that some items have an edit button next to it: 2dit

Click on one of these to explore the extra options to customise the content (e.g. for
Weather you would be able to choose different locations).

Task 2.8 Finally, hold your cursor over one of the titles of

a piece of content so that your mouse pointer
turns into a cross.

You can now drag and drop this piece of content
to a different place on your page — try this out!

BBC News  +} edit

First Britons flown out of Beirut

Teenagers 'choosing motherhood'

Parents warned on cornputer use

X

Figure 2-4 Moving content
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